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Introduction

This is to introduce to you eduroam wireless internet service that is now available on-
campus and off-campus, at locations of participating member Institutions, and, within
the Kampala Metropolitan area. This service has been implemented in conjunction with
RENU, the Institute’s Internet Service Provider.

The purpose of implementing this service is to securely ease and expand on wireless
internet access for both staff and participants.

With your existing institutional email account (username@students.umi.ac.ug), you can
gain access to wireless internet via the “eduroam” service name, either on-campus or
off-campus, at any other location of a participating member institution in Uganda and
globally. Once you are in a location with the “eduroam” wireless service name, you
simply connect to it or you will be connected automatically using your existing UMI
provided wireless access credentials.
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What is eduroam?

a) eduroam (education roaming) is a secure, international wireless internet service that
is available to staff and participants at UMI.

b) eduroam is a simple, easy and secure Wi-Fi connectivity service available at hundreds
of hotspots in Uganda and thousands around the world.

c) eduroam is a secure world-wide network that acts as a large hotspot for the
educational community.

d) eduroam is made possible by a federation of servers that allow you to connect to the
wireless network at either your Institution or at the location of a participating
member institutions.
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What is Metro-Eduroam?

Metro eduroam, simply means RENU’s national education roaming service within the
Kampala Metropolitan area. By joining eduroam service at UMI, you automatically gain
access to this Metro-eduroam service and you do not have to pay any fee. The service
free, simply because all connections go via member institutions over RENU’s network
infrastructure.

The Metro-eduroam has over 320 hotspots within the kampala metropolitan area
(Kampala, Mukono, Wakiso, Entebbe) and upcountry locations include; Arua, Guru,
Lira, Mbale, Mbarara, and Kabale.
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You can check out these locations via the URL https://eduroam.renu.ac.ug/. You may
be in the same vicinity!
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Why eduroam?
The benefits of eduroam are immense for individuals and institutions;

a) eduroam provides free and secure wireless internet access for all academic staff,
students, and researchers from participating member Institutions around the world.

b) One maintains the same credentials while roaming — your UMI provided credentials
(username & password) are maintained to access Wi-Fi whenever you connect to
eduroam at another location.

c) eduroam requires minimum configuration to setup and access, and, allows people
like staff traveling or studying abroad to easily access a secure network.

d) eduroam is cross platform and can be used on Windows, Apple OSX, a vast majority
of mobile devices, and Linux distributions.

e) eduroam is widely available in over 100 countries, it is ever growing as more
hotspots are being added around the world.
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Participating member Institutions in Uganda

Some of the member Institutions in Uganda include; Bugema University, Busitema
University, Gulu University, Infectious Diseases Institute, Islamic University In Uganda,
Joint Clinical Research Centre, Kabale University, Kyambogo University, Makerere
University, Makerere university Business school, Medical Research Council, Nkumba
University, Research and Education Network for Uganda, Uganda Christian University,
Uganda Management Institute, Uganda Martyrs University, Uganda National council of
Science and Technology, Uganda Virus Research Institute, University of Kisubi, UTAMU.

A full list can be found at https://eduroam.renu.ac.ug/participants

A map with hotspot locations is located at https://eduroam.renu.ac.ug/. Check it out,
you may be close to an eduroam supported location.
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What you need to connect to eduroam service

a) A Laptop or mobile device running on higher versions of Windows (10 and above),
Apple OS X, Android (10 or newer) and Linux operating systems.

b) A Username and password that you currently use to log onto the Institute’s wireless
network. But for purpose of eduroam, the username is in the form of
(username@students.umi.ac.ug) similar to institutional email allocated to you. Note:
In case you have never received wireless access credentials and/or an institutional
email for participants, please sent a mail to helpdesk@umi.ac.ug with your name,
student number, and telephone contact to be assisted.

c) A connection to internet; either using your own data bundles or any other form of
internet connection.

Noted: Before attempting to join eduroam, ensure that you are in a location with
“eduroam” service name appearing among other wireless networks, if any.
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7. How to join or connect to eduroam

You can either use geteduroam App or eduroam CAT App or eduroam CAT Installer
to join the eduroam service. These tools work on different mobile devices based on the
running operating systems; that is, either Windows, Apple iOS, Mac OSX, Android, or
Linux. This guide highlights Android devices, iOS devices, and windows laptops.

a) Joining eduroam on Android devices (Phones and tablets)

Android device

Join eduroam using geteduroam App

10540 0 4™ - | 10550 © 4™ - il
€ geted o — X & Q
O geteduroam R geteduroam
r. SURF Cooperative
- eduroam CAT
29% ]
Q_  geteduroam app [N 613 reviews © 6.1MB Rated for 3+ © Dc
Q  getedutoam R
Q getedoroam R
Other apps to try >

2 3/

On your device, go to the Type "geteduroam"” in the Tap Install to install the
Apps section. Tap Google "Search for Apps" prompt geteduroam app from SURF
Play Store. and select getedurom app Cooperative

from the list.
23070® 40 - $.alE eduroam configuration

Institution

< (SO € Ugan| X

Q
geteduroam \ Uganda Christian University

SURF Cooperative
i Uganda Management Institute

Uninstall Uganda matyrs University

Uganda National council of Science and Technol...
More apps to try

Uganda Virus Research Institute

n - m I MRC/UVRI and LSHTM Uganda Research Unit

SRR SRR i RSP, P P O o

5/ 6

After downloadmg and Click in the entry box labeled Select "Uganda Management
installing the geteduroam "Select an institution.." and Institute" from the list.

App, Tap OPEN to open the then type "Uganda

geteduroam App, Management Institute".
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Android device

Join eduroam using geteduroam App

eduroam configuration

Institution

Q, Uganda Management Institute

e

Once you have selected
"Uganda Management
Institute" from the list, tap
"Next",

1,1

UGANDA MANAGEMENT INSTITUTE

Username
username(@umi.ac.ug

Password

*Note: if the connection fails, please check your password

Accept terms of use

CONNECT TO NETWORK

0

Enter your "username" e.g.
(jfbalikuddembe@umi.ac.ug
and the related password.
Then tap CONNECT TO
NETWORK

Allow suggested Wi-Fi networks?

geteduroam suggested networks. Device
may connect automatically.

NO, THANKS  ALRDW

o

Tap ALLOW to have the
suggested networks
connected to automatically.

«—

Settings Panel

) Save networks?
r. ge:eduroam wants to save these networks to

your phone
¥ eduroam

' UMI-Campus-Wireless

CANCEL SAVE

T ———

Tap SAVE to save the
enduroam wireless profile
onto your device.

M

UGANDA MANAGEMENT INSTITUTE

Enjoy using eduroam!

Wi-Fiis now
configured

Once you get the message
"Wi-Fi is now configured"
Click "OK". You can now go
to the section for wireless
settings.

Wi-Fi [ o]

Wi-Fi assistant

UMI-Ca..Wireless [z4G/56)

Connected

eduroam [55] a
Saved

O

Available networks

Open settings, Select
"Wireless settings" and
connect to eduroam. You are
good to go.
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b) Joining eduroam on either iPhone, iPad or iPod Touch

IPhone, iPad or iPod Touch

Joining eduroam on either iPhone, iPad or iPod Touch

On your iPone/iPad

1. Go to your 'Settings’
app & Select 'Wi-Fi'.

2. Turn on the Wi-Fi &
Select "eduroam®.

all MTN 3G 16:32 @om wll MTN 3G 16:32 @ -
o Settings ¢ Settings Wi-Fi Edit
A -
A»&Iane Mode Wi-Fi
- o
B wiF Not Connected : il Cor
|
a Bluetooth I
\J
Mobile Data eduroam 8= 0
Personal Hotspot Redmi 10C S Q)
Y VPN = ™
. UMI-Campus-Wireless a0
Other...
-

3. Enter your username

all MTH 3G

il MTN 3G

Enter the password for “eduroam” Enter the password for “edurcam®

Cancel Enter Password Cancel Enter Password Join

e€.g. e o "0"
“umiwifi@students. >
um,- ac ugn Username 1 a Usernam umiwifi@students.umi.ac.ug
Password v Password
4. Enter your password
and Tap "Join"
all MTH 3G 5:3 @ # wll MTH = 16:33 @ Em
¢ Settings Wi-Fi Edit
5. Tap "Trust" to trust Cancel Certifcate g Trust W"*f
the certificate issued e e ¥
. d a4 = (1
by UMI Certificate eduroam ©
Authority UMI Certificate Authority
6. Note: A tick beside
"eduroam” will show o a8 Redmi 10C 2@
that you are P—— UMI-Campus-Wireless a =0

connected to the
secure wireless
network.

Other...

In case you are required to switch on SSL certificate trust, do the following:
1. Go to Settings > General > About

2. Select Certificate Trust Settings

3. Under "Enable full trust for root certificates," turn on trust for the certificate.
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c) Joining eduroam on Windows Laptop

Windows Laptop

Join eduroam using eduroam CAT Installer

PO

M Flickering Screen - lamp Digi-face » c

8 https//cateduroamorg @ &

Welcome to eduroam CAT
Connect your device to eduroam®

nE provides access to thousands of Wi-F hotsposs arcund the worid, fres of

Click here to download your edurcam® installer

Visit
https://cat.eduroam.org.
Tap “Click here to download
your eduroam installer”

X

QOrganisation

Uganda Management Institute

= Uganda st i a5

Mengo Nursing Schoo!

=Hu a %
Rumpuis Eamrpelast

 for Uganda

£

=&

nda National council of Science and Technology

BB

Heritage Intemational School

(2

On the popup, Select
Uganda Management
Institute from the list.

|
OJI..I roam

Configuration Assistant Tool

Startp

Uganda Management Institute

If you , then you can obtain direct assistance from

S Windows 8 an

Click on “eduroam” to
download the installer for
your windows version.

2am @ installer for Uganda Management Institute -

J Welcome to the eduroam® insta
uroam

This installer has been prepared for Uganda Managemes
Institute.

The installer will create the following wireless profiles:
eduroam®, eduroam® via partner, UMI-Campus-Wirele

More information and comments:
EMAIL: helpdesk@umi.ac.ug
WWW: your local eduroam® support page

mtaler areated with software from the GEANT project.

N\

Mext > Car

cat.eduroam.org

@

Run/Open the downloaded
Windows Installer. Then, on
the Welcome screen, Click
"Next" to continue

e(lu

eduroam® installer for Uganda Management Institute

his installer will only work properly if you are a member of Uganda
lanagement Institute,
lick OK to continue with installation, %

Cancel

< Back

(5

Click "Ok" to confirm that
you are a member of
Uganda Management
Institute.

Next >

etll.l

5?) eduroam ® installer for Uganda Management Inst...

Do you want to enable access on wired igterfaces?

Yes No

< Back Next >

(6

On this prompt/screen,
Click "No", not to enable
access on wired interfaces.
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Windows Laptop

Join eduroam using eduroam CAT Installer

edurcam® installer for Uganda Management Institute: Licens...

\Whereas the Institute ma*l effort to provide access to electronic resc
Wireless Internet access service to enhance teaching and learning, itis n
for their availability, content, or service delivery. All external resources &
the Institute € control; they may have their own terms and conditions or
Iwill become subject to these terms and conditions of those electronic rest
you access them.

The Institute respects the privacy of all Wireless Internet Users and is co
lensuring confidentiality of their information and will implement the necess
lcontrols to protect this information. However, while the Institute does ne
linformation, it may in some cases be compelled by law to release informa

If you accept the conditions then select Accept and then click Install to co

R ’ | at

< Back Next >

Read through the "terms
and conditions”, then Tick
"Accept”, and, then click
"Next" to continue.

1@ installer for Uganda Management Institute -

B(illl

lentials

ne: yourname @umi.ac.ug

rd:

E//

password:

(8

Enter your username
(yourname@umi.ac.ug),
and password then, click
"Install”

curity Warning

You are about to install a certificate from a certification
! %, authority (CA) claiming to represent:

UMI Certificate Authority

Windows cannot validate that the certificate is actually from
“UMI Certificate Authority”, You should confirm its origin by
contacting "UMI Certificate Authority”. The following numb:
will assist you in this process:

Thumbprint (shal): BADSAFES BISAAZTC 771ATCSD FFOCEA(
2524C467

Warning:

If you install this root certificate, Windows will automaticall:
trust any certificate issued by this CA. Installing a certificate
with an unconfirmed thumbprint is a security risk. If you dic
“Yes® you acknowledge this risk,

Do you want to install this certificate?

~
(0

On the Security Warning
screen, click "Yes", to
accept to install the "UM/
Certificate Authority”

Yes No

% installer for Uganda Management Institute: Installi.. —
edu

ofiles update

ofile eduroam® via partner

for profile eduroam®

for profile eduroam® via partner

for profile UMI-Campus-Wireless

ifile UMI-Campus-Wireless

orofile eduroam®

for profile eduroam

file eduroam

rofile eduroam

2 C:\Users\JFBALI~1\AppData\Local \Tempwian_prof-0.xml
asrofile eduroam® via partner

< Back

®

Let the installation process
complete

Next >

2 installer fer Uganda Management Institute -

Installation complete
roam
Network profiles have been installed.

Your system is ready.

N

2duroam.org

Click "Finish™ once you see
the screen with "Installation
complete”.

- Connec

Fl
Not connected

eduroam®

3

UMI-Campus-Wireless

=

Open your wireless network
devices and select the
"eduroam” service name
(SIDD) from the list.
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NOTE: In case you encounter any challenge while joining the eduroam service, please
send an email (with name, student number, and telephone contact) to

helpdesk@umi.ac.ug to be assisted.
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