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1. Introduction 

This is to introduce to you eduroam wireless internet service that is now available on-

campus and off-campus, at locations of participating member Institutions, and, within 

the Kampala Metropolitan area.  This service has been implemented in conjunction with 

RENU, the Institute’s Internet Service Provider. 

The purpose of implementing this service is to securely ease and expand on wireless 

internet access for both staff and participants.    

With your existing institutional email account (username@students.umi.ac.ug), you can 

gain access to wireless internet via the “eduroam” service name, either on-campus or 

off-campus, at any other location of a participating member institution in Uganda and 

globally.  Once you are in a location with the “eduroam” wireless service name, you 

simply connect to it or you will be connected automatically using your existing UMI 

provided wireless access credentials.   
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2. What is eduroam? 

a) eduroam (education roaming) is a secure, international wireless internet service that 

is available to staff and participants at UMI.   

b) eduroam is a simple, easy and secure Wi-Fi connectivity service available at hundreds 

of hotspots in Uganda and thousands around the world. 

c) eduroam is a secure world-wide network that acts as a large hotspot for the 

educational community. 

d) eduroam is made possible by a federation of servers that allow you to connect to the 

wireless network at either your Institution or at the location of a participating 

member institutions. 
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3. What is Metro-Eduroam? 

Metro eduroam, simply means RENU’s national education roaming service within the 

Kampala Metropolitan area.  By joining eduroam service at UMI, you automatically gain 

access to this Metro-eduroam service and you do not have to pay any fee.  The service 

free, simply because all connections go via member institutions over RENU’s network 

infrastructure.   

The Metro-eduroam has over 320 hotspots within the kampala metropolitan area 

(Kampala, Mukono, Wakiso, Entebbe) and upcountry locations include; Arua, Guru, 

Lira, Mbale, Mbarara, and Kabale.   
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You can check out these locations via the URL https://eduroam.renu.ac.ug/. You may 

be in the same vicinity!    
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4. Why eduroam? 

The benefits of eduroam are immense for individuals and institutions; 

a) eduroam provides free and secure wireless internet access for all academic staff, 

students, and researchers from participating member Institutions around the world.  

b) One maintains the same credentials while roaming – your UMI provided credentials 

(username & password) are maintained to access Wi-Fi whenever you connect to 

eduroam at another location.   

c) eduroam requires minimum configuration to setup and access, and, allows people 

like staff traveling or studying abroad to easily access a secure network. 

d) eduroam is cross platform and can be used on Windows, Apple OSX, a vast majority 

of mobile devices, and Linux distributions. 

e) eduroam is widely available in over 100 countries, it is ever growing as more 

hotspots are being added around the world.   
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5. Participating member Institutions in Uganda 

Some of the member Institutions in Uganda include; Bugema University, Busitema 

University, Gulu University, Infectious Diseases Institute, Islamic University In Uganda, 

Joint Clinical Research Centre, Kabale University, Kyambogo University, Makerere 

University, Makerere university Business school, Medical Research Council, Nkumba 

University, Research and Education Network for Uganda, Uganda Christian University, 

Uganda Management Institute, Uganda Martyrs University, Uganda National council of 

Science and Technology, Uganda Virus Research Institute, University of Kisubi, UTAMU. 

A full list can be found at https://eduroam.renu.ac.ug/participants  

A map with hotspot locations is located at https://eduroam.renu.ac.ug/. Check it out, 

you may be close to an eduroam supported location.   
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6. What you need to connect to eduroam service 

a) A Laptop or mobile device running on higher versions of Windows (10 and above), 

Apple OS X, Android (10 or newer) and Linux operating systems. 

b) A Username and password that you currently use to log onto the Institute’s wireless 

network. But for purpose of eduroam, the username is in the form of  

(username@students.umi.ac.ug) similar to institutional email allocated to you. Note: 

In case you have never received wireless access credentials and/or an institutional 

email for participants, please sent a mail to helpdesk@umi.ac.ug with your name, 

student number, and telephone contact to be assisted.   

c) A connection to internet; either using your own data bundles or any other form of 

internet connection. 

Noted: Before attempting to join eduroam, ensure that you are in a location with 

“eduroam” service name appearing among other wireless networks, if any. 
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7. How to join or connect to eduroam 

You can either use geteduroam App or eduroam CAT App or eduroam CAT Installer 

to join the eduroam service. These tools work on different mobile devices based on the 

running operating systems; that is, either Windows, Apple iOS, Mac OSX, Android, or 

Linux. This guide highlights Android devices, iOS devices, and windows laptops.   

a) Joining eduroam on Android devices (Phones and tablets) 
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b) Joining eduroam on either iPhone, iPad or iPod Touch  
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c) Joining eduroam on Windows Laptop  
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NOTE: In case you encounter any challenge while joining the eduroam service, please 

send an email (with name, student number, and telephone contact) to 

helpdesk@umi.ac.ug to be assisted.   
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